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PS11770-PS11815-PS11839 - ICA: total �nes of more than 10 million Euro imposed on
Unieuro, Mediaworld, Leroy Merlin and Monclick

PRESS RELEASE

The four companies implemented unfair commercial practices in their e-commerce businesses

The Italian Competition Authority has closed three proceedings initiated against Unieuro S.p.A. and its subsidiary Monclick, Leroy Merlin Italia S.r.l. and
Mediamarket S.p.A. (Mediaworld) �ning them a total of 10.9 million euro: Unieuro was �ned 4 million, Mediamarket 3.6 million, Leroy Merlin 3 million and
Monclick 300 thousand Euro. 

The proceedings con�rmed that in their e-commerce businesses involving consumer electronic products, household appliances, hardware, DIY, gardening and
other home products, carried out through their company websites, the four companies implemented - above all during the Covid 19 health emergency - unfair
conducts, which were di�erent for each company, but all substantially involving two unfair commercial practices. The �rst practice concerns issues relating to the
time the products were o�ered on the website, the second practice deals with malfunctions that occurred after the online purchases.

In particular, the following conducts relate to the �rst practice:

the publication of inaccurate and misleading information as regards the actual availability of products sold online and their prices;
the publication of inaccurate and misleading information regarding delivery times;
with respect to the purchase process, payments were charged or the maximum spending limit blocked before the contract was �nalized;
unilateral cancellation of the orders of many consumers.

The following conducts relate to the second practice:

delayed or non-delivery of the products purchased and paid for by consumers;
misleading information on the status of shipments;
delaying and impeding consumers from exercising their right of reimbursement;
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failure to provide or inadequate after-sales assistance with respect to the large number of consumer requests: in particular, during the pandemic, many
customer care activities were suspended;
delaying and impeding consumers from exercising their rights of withdrawal and reimbursement.

According to the Authority, such conducts are misleading and aggressive because they may mislead consumers and unduly in�uence them in making purchases
or exercising their contractual rights.

Today’s decisions are part of a broader enforcement action, aimed at ensuring the correct and balanced development of e-commerce, which is characterized by
the depersonalization of the purchase relationship and the customer’s information asymmetry. According to the Authority, in this context it is even more
important and necessary to ensure correct business dealings, through a clear and complete representation of the characteristics of the o�ers that are advertised
and the consumer’s contractual obligations and rights, in order to allow consumers to make an informed commercial choice �rstly with regard to the purchase
and secondly with respect to the execution of the contractual relationship.

These rights are particularly important due to the state of emergency caused by the spread of Covid-19, during which containment measures have been
introduced which resulted in signi�cant restrictions on the freedom of movement of people and retail business activities, forcing many consumers to use online
channels.

Within 60 days, the four companies must inform the Authority of the measures taken to resolve the critical issues identi�ed by today’s decisions..

Rome, 23 December 2021
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